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STAY HEALTHY & CONNECTED 

WITH WIC

EXIT COUNSELING

AGENDA

New IL WIC Policy

IL DHS Exit Counseling Brochures

WIC MIS Documentation

IL WIC PM NE 5.2 EXIT COUNSELING REINFORCES THE BENEFITS OF THE WIC 
PROGRAM, INCLUDING NUTRITION AND HEALTH MESSAGES, 
NUTRITIOUS FOODS, AND IS ALSO AN OPPORTUNITY TO 
REMIND PARTICIPANTS OF WIC PROGRAM REQUIREMENTS, 
AND TO ENCOURAGE WIC PARTICIPATION IN THE FUTURE.

Exit Counseling Goals

1 2

3 4



4/12/2024

WHEN TO OFFER EXIT COUNSELING

 Exit counseling must be offered to all women participants before 
the end of their certification period. 

 Although pregnant women may be eligible to recertify after 

delivery, exit counseling must be offered during the prenatal 

certification period in the event they do not return for subsequent 
certifications.

 A participant’s second or final nutrition education contact may 

be used as the exit counseling session. 

EXIT COUNSELING 
REINFORCES 
MESSAGES ON

Nutritious foods and low-cost recipes that maximize 
the specific components of the WIC food package

Importance of folic acid intake

Continued breastfeeding

Staying current on immunizations

Health risks of using alcohol, tobacco, and drugs

The need for a well-balanced diet 

INCORPORATING EXIT COUNSELING

VENA

WIC 
nutrition + 

health 
messages

Exit 
Counseling

SECONDARY ED – EXIT COUNSELING

 Online ed/WIChealth

 Individual ed (in-person, telephone, HR F/U)

 Group ed

 Self-study module (SSM)
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EXIT COUNSELING 

BROCHURES

IL DHS Handouts 

REQUIRED FOR ALL WOMEN 
CATEGORY CERTS

Stay Healthy & Connected with WIC During Pregnancy

 All PG Certs

Stay Healthy & Connected with WIC After Delivery

 All NP, BP, and BE Certs

NEW LOOK!

STAY HEALTHY & CONNECTED W/ WIC DURING PREGNANCY
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STAY HEALTHY & CONNECTED W/ WIC AFTER DELIVERY

DOCUMENTING 

EXIT COUNSELING

In WIC MIS

NUTRITION EDUCATION NOTES

EXIT COUNSELING 

RESOURCES

IL WIC PM NE 5.2 & Addenda

•Stay Healthy & Connected with WIC During Pregnancy

•Stay Healthy & Connected with WIC After Delivery

NPS Effective Secondary Education & 
Addenda

•Benefit Issuance by Frontline

•Exit Counseling Guidance for PG/NP/BE/BP Categories

NPS Documenting in WIC MIS
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