
Bureau of Maternal and Child Health Case 
Management Programs





BMCH Case Management 
Combined Training

• Morning: Welcome, Intro, 
Icebreaker, Case Management, 
BMCH, and Prenatal

• Afternoon: DHS Website 
Navigation and Cornerstone 
Application for Pregnant 
Individual

Day 1



Introductions of Trainers and Attendees

Icebreaker

Lisa Jones RN
Missy Harrison RN



 Mechanism

 Coordinate

 Assure Services

 Involves:

What is 

Case 
Management? Monitoring

1. Assessment 
of needs

2. Planning 
of Services

3. Referral 

4. Advocacy



Case Management Programs



Definition of Terms

Infant Mortality

Infant Morbidity

Premature

Low Birth Weight

Very Low Birth Weight

Pregnancy Outcomes

Important to understand the 
Programs



BMCH Case Management 
Programs

❖ Family Case Management 

(FCM)

❖ Better Birth Outcome 

(BBO)

❖High Risk Infant Follow-Up 

(HRIF)

Description FCM BBO HRIF

Clients

Pregnant
Postpartum
Infant 
(0-12 months)

Pregnant
Child

(0-2 years)

Income
Low Income 
(200% below 
Poverty)

Any Any

Face to Face
Pregnant = 3
Postpartum = 2
Infant = 4

Monthly 6

Home Visit
Pregnant = 1
Infant = 1

1 per 
trimester

=3
1



BMCH Case Management Programs

Legislation

 Illinois General Assembly

 Illinois Compiled Statutes (ILC)

 410 ILCS 212/1

 This Act may be cited as the 
Illinois Family Case 
Management Act

 Illinois Administrative Code

 Joint Commission 
Administrative Code (JCAR)

 JCAR 630 Maternal and Child 
Health Services Code

 Section 630.220 Outreach 
and Case Management

Funding Source

 General Revenue Fund (GRF)

 Taxes from the State of 
Illinois

 Social Services Block Grant 
(SSBG)

 Federal source
 Illinois General Assembly

 https://www.ilga.gov/commission/jcar/
admincode/077/...

https://www.bing.com/ck/a?!&&p=b7c174170164cbccJmltdHM9MTY5MTUzOTIwMCZpZ3VpZD0zNWIzNjkyYy01Nzc0LTZkNTQtMDAzNi03YjNmNTM3NDZiYTYmaW5zaWQ9NTE3OQ&ptn=3&hsh=3&fclid=35b3692c-5774-6d54-0036-7b3f53746ba6&psq=JCAR+630&u=a1aHR0cHM6Ly93d3cuaWxnYS5nb3YvY29tbWlzc2lvbi9qY2FyL2FkbWluY29kZS8wNzcvMDc3MDA2MzBzZWN0aW9ucy5odG1s&ntb=1
https://www.bing.com/ck/a?!&&p=b7c174170164cbccJmltdHM9MTY5MTUzOTIwMCZpZ3VpZD0zNWIzNjkyYy01Nzc0LTZkNTQtMDAzNi03YjNmNTM3NDZiYTYmaW5zaWQ9NTE3OQ&ptn=3&hsh=3&fclid=35b3692c-5774-6d54-0036-7b3f53746ba6&psq=JCAR+630&u=a1aHR0cHM6Ly93d3cuaWxnYS5nb3YvY29tbWlzc2lvbi9qY2FyL2FkbWluY29kZS8wNzcvMDc3MDA2MzBzZWN0aW9ucy5odG1s&ntb=1


What is your role? 



 Learn to accept responsibility 
of own lifestyle

 Promote client and caregiver’s 
own health

 Enhance client’s and 
caregiver’s strengths and 
resources

SUCCESSFUL Case Management:

• Educate

• Facilitate

• Coordinate

• Follow-Up

• Schedule Assist

• Assess

• Advocate

“Start by doing what’s 
necessary;

Then do what’s possible; and

Suddenly you are doing the 
impossible”

St. Francis of Assisi

Roles of the Case Manager



Types of Agencies or Providers

County Health Departments (CHD)

Federally Qualified Health Centers (FQHC)

Community Based Organizations (CBO)



Any Questions?



Pregnant Client in FCM and BBO



Process

Case Management

Client Identification or Outreach

Assessment and Diagnosis

Services Planning and Resource Identification

Linking Client to Services and Coordination

Monitoring Services

Advocacy

Evaluation



1. CLIENT IDENTIFICATION AND 
OUTREACH

Case Finding List in 
Cornerstone HSPR0724

Outreach



Cornerstone

HIPAA

ROI

CstoneInformedConsentEnglish.pdf (state.il.us)

*CONSENTS 

https://www.dhs.state.il.us/OneNetLibrary/27896/documents/Cornerstone/CstoneInformedConsentEnglish.pdf


Cornerstone Consent



PRENATAL



Definition of Terms
 EDD (Estimated Date of Delivery) 

 EDC (Estimated date of 
confinement)

 LMP (Last menstrual period)

 Fetus (8 weeks after fertilization)

 Gestational Age (Far along that 
the participant is pregnant)

 Trimester (3 months period 
pregnancy)

 4th Trimester- First 3 months after birth



How would you know you are 
PREGNANT?



1st week to end of 13th week of gestation



1st Trimester



2. ASSESSMENTS FOR THE PREGNANT 
CLIENT

701 711

 Support System

 Employment

 Education

 Safety

 Transportation

 Healthcare Provider

 Culture/Language

Prenatal Care Education

Support System Housing/Safety

Medical Condition Nutrition

Mental Health Employment

Substance Abuse Legal Issues

Smoking

Assessments could be the needs or the 
barriers for the client.



Better Birth Outcomes Assessments

700- General Questions 1-40
701- Other Service Barriers
703- Psychosocial Stress
704- Alcohol/Substance Abuse
705- Violence
707G- Risk Assessment
706- Home Assessment



Prenatal Care



Prenatal Care



Prenatal Care



Prenatal Care cont...



Birth Defects

Early labor/preterm birth

Low Birth Weight

Early Prenatal Care is Necessary to promotes 
healthiest outcomes possible:



Obstetrician/Gynecologist 
(OB/GYN) with admitting 
privileges at a birth center

Nurse Practitioner 
under the direction 

of an OB/GYN

Certified Nurse
Midwife

Who should provide Prenatal Care?



Tests done early in Pregnancy

❑Complete Blood Count (CBC)

❑Blood type and Rh factor

❑Urinalysis (UA)

❑Urine culture (C&S)

❑Rubella



Tests done early in Pregnancy

❑ Hepatitis B and Hepatitis C

❑ Sexually Transmitted Infections (STIs)

❑ Human Immunodeficiency Virus (HIV)

❑ Tuberculosis (TB)

❑ Ultrasound 

❑ See the Dentist
❑ Glucose screening Between weeks 24 and 28



15 Minute Break



Support System



https://www.illinoiscaresforkids.org/



Medical Concerns in 

pregnancy



Diabetes Mellitus:

➢Pancreas secretes insulin to regulate Sugar/Glucose level

➢Our brain survives on Oxygen and Glucose in balance 

➢Baby’s developing brain needs adequate Glucose levels

Medical Conditions



Preeclampsia

Preeclampsia happens when a woman who previously had normal blood pressure 
suddenly develops high blood pressure* and protein in her urine or other problems 
after 20 weeks of pregnancy. 

Symptoms of preeclampsia include:

•A headache that will not go away
•Changes in vision, including blurry vision, seeing spots, or having changes in 
eyesight
•Pain in the upper stomach area
•Nausea or vomiting

www.cdc.gov



Seizure Disorder: 
❖ Several factors have been suggested as possible triggers for these seizures, including 

hormone changes, water and sodium retention, stress, and decreasing blood levels of 
antiepileptic medications.

❖ Meds can cause problems with pregnancy/baby

❖ Mom having seizures can take away oxygen from baby

❖ In 15% to 30% of women, there may be an increase in seizure frequency, most often in   
the first or third trimester.

*These risks from a seizure include trauma from falls or burns, increased 

risk of premature labor, miscarriages, and lowering of the fetal heart 
rate.

Medical Conditions, continued…

https://www.epilepsy.com

https://www.epilepsy.com/learn/triggers-seizures




Hear Her Campaign



Unprotected Sexual Behavior: AIDS/HIV, Gonorrhea, 
Chlamydia, Syphilis, Herpes, Human Papilloma Virus, Hepatitis…

Bacterial Vaginosis—not an STD

Possible Effect on Baby:

Gonococcal ophthalmia

Chlamydia pneumonia

Syphilis transfer to baby-developmental abnormalities or fetal 
death

Herpes transfer to baby-brain damage, eye problems

Hepatitis transfer to baby

High Risk Behaviors



Smoking and

Substance Abuse



Smoking/Substance Abuse



Smoking= PTB, LBW

Respiratory and ear infections

Sudden Unexpected Infant Death (SUID)

(Formerly referred to as SIDS)

Alcohol= NO safe amt or time in pregnancy

Birth defects, Brain damage,

Fetal Alcohol Spectrum Disorder (FASD)

Drugs= Meds, illicit, energy: fetal death, preterm birth, brain 
damage, irritable/fussy/inconsolable babies, behavioral problems

High Risk Behaviors affect Pregnancy and Baby



Housing/Safety



Lead Exposure                 

Mercury Exposure  

Household chemicals, cleaners, kitty litter
uncooked meats

Other concerns during pregnancy







➢ Alone - one baby per crib
➢ On Back - placed on back for every sleep for the first year of life
➢ In a safe Crib, Bassinet, or Portable Play Yard
➢ In a Smoke - Free Environment Room-share with your baby, do not bed share

❖ Use a firm crib mattress with a fitted sheet
❖ Do not share a sleeping surface with baby
❖ Use a wearable blanket (e.g., sleep sack) to keep baby warm - do not use 

blankets, quilts or loose bedding
❖ Breastfeeding is recommended over formula, but Breastfed IS BEST!
❖ Ask your doctor or nurse for advice about safe sleep for your baby; not 

grandmother or other mothers.
❖ Times have changed and so has advice!

ABC’S Safe Sleep





ILHousingSearch.org

This is a free, online resource for renters and 
property providers in Illinois. 

Search for affordable, accessible, and market-rate 
housing that will fit your needs and budget. 

http://ilhousingsearch.org/


Nutrition



Nutrition



Nutrition



Employment



Employment and Maternity Leave

❑  Benefits

❑  FMLA

❑  No Time off



Legal Concerns











Education



Level of Education



Barriers to Education

GED/Under-Educated

Illiteracy

School Responsibilities

Childcare

Transportation



Transportation



Client Transportation





Healthcare Provider



WHAT TO LOOK FOR IN A PROVIDER

Trust Provider Interrupter Services Insurance/Medicaid

ADA Accessible: 
Blind, Deaf etc.

Respect
Location: 

Transportation, Bus, 
Walking Distance 



Culture/ Language Barrier



Paying attention to Culture

Cultural beliefs are important to clients

No culture is exactly the same

Encourage participants to share beliefs 
and family traditions about pregnancy



Language Barriers
Lead to miscommunication between Case Managers 
and Participant’s

✓ Bilingual staff

✓ Interpreter line

✓ Family Member (if no other option is available)



14th week to end of 27th week and 6 days of gestation



2nd Trimester



Mental Health Concerns



Perinatal Depression

If more than two weeks of symptoms or any of the below

• Can last months to years if not treated

• Due to lack of support and other stressors

• Strong association with mood disorders

• Sad &Tearful and Almost always have sleep disturbance

•Big red flag…

• Having suicidal thoughts



Edinburgh
825  > 20 weeks

Prenatal Depression Screening





28th week to end of pregnancy



3rd Trimester



Tests done Later in Pregnancy

❑ Group B Streptococcus (GBS) screening 

❑ Culture done between 36 and 38 weeks



countthekicks.org

https://countthekicks.org/Verified

Count the Kicks

https://www.bing.com/ck/a?!&&p=bde0d538d23bab4dJmltdHM9MTY5MjIzMDQwMCZpZ3VpZD0zNWIzNjkyYy01Nzc0LTZkNTQtMDAzNi03YjNmNTM3NDZiYTYmaW5zaWQ9NTE4OQ&ptn=3&hsh=3&fclid=35b3692c-5774-6d54-0036-7b3f53746ba6&psq=count+the+kicks&u=a1aHR0cHM6Ly9jb3VudHRoZWtpY2tzLm9yZy8&ntb=1
https://www.bing.com/ck/a?!&&p=bde0d538d23bab4dJmltdHM9MTY5MjIzMDQwMCZpZ3VpZD0zNWIzNjkyYy01Nzc0LTZkNTQtMDAzNi03YjNmNTM3NDZiYTYmaW5zaWQ9NTE4OQ&ptn=3&hsh=3&fclid=35b3692c-5774-6d54-0036-7b3f53746ba6&psq=count+the+kicks&u=a1aHR0cHM6Ly9jb3VudHRoZWtpY2tzLm9yZy8&ntb=1
https://www.bing.com/search?pglt=41&q=count+the+kicks&cvid=fb807cecaccd4da29122e5e031c0ebe7&aqs=edge.0.0l7j69i60l2j69i11004.7519j0j1&FORM=ANAB01&PC=LCTS


AWHONN
(Association of Women’s Health, Obstetric and Neonatal Nurses)



What is the cause of Preterm Birth?

• Previous preterm delivery

• Preeclampsia

• Intrauterine growth restriction

• Placental abnormalities

Medical Risk Factors:

• Smoking

• Inadequate prenatal care

• Substance use

• Maternal weight

• Poor dietary intake

Social Risk Factors:

• Race

• Employment

• Income

• Marital Status

• Age

Demographic Risk Factors:



Once a month for the first 6 months

Every two weeks in the 7th and 8th month

Once a week during the 9th month

What if I do not meet her until she is in a 
later month of pregnancy and she has had 
NO prenatal care?

How often is she supposed to go?



❑ Pregnancy too soon can lead to preterm birth/

infant mortality

❑ Take care of self/heal

❑ Birth control options, MUST document on PA10, if she      
does not know, an RFO1 MUST be completed

❑ Other information about Family Planning Services

❑ ICAN-Illinois Contraceptive Access Now

(ican4all.org)

Family Planning

https://ican4all.org/


✓What to take to the hospital 

✓Be prepared to Breastfeed

✓Baby Book-Do parents want a baby footprint? 

✓ If the baby is a boy, Circumcise or not? Circ care

✓Child Safety Seat   

✓Going home: What to expect with mom’s body (AWHONN)

Anticipating the Arrival of Baby



Signs and Symptoms of Labor

“Preterm” labor occurs before 37 weeks of pregnancy

Contractions  (belly tightens)

Change in vaginal discharge, leakage or bleeding from vagina

pelvic pressure  (feels like baby is pushing down )

Low, dull back ache

Cramps that feel like a period

Belly cramps, with or without diarrhea



3. SERVICES PLANNING AND RESOURCE 
IDENTIFICATION

• Service Entries
• What are the resources for the needs and the 

barriers

4. LINKING CLIENTS TO SERVICES AND 
COORDINATION

• Referral to address the client needs and barriers



5. MONITORING SERVICES

6. ADVOCACY  

• The HEART of a case management role and the relationship with the 
client  and the client's support system.

7. EVALUATING OF SERVICES
• To ensure client success



Cornerstone Screens



* Must complete all questions
* Should never be confidential
* Required on all participants

701
OTHER SERVICE BARRIERS ASSESSMENT



* Must complete all questions
* Should never be confidential
• Required on all pregnant 
     individuals    

711
PRENATAL RISK ASSESSMENT



* Must complete all questions
* Should never be confidential
* Required on pregnant 
individuals and infants Birth-the 
end of the 4th month

706
HOME VISIT ASSESSMENT



706 Assess Environmental Needs

*Completed in the Home

• Sanitation: Bugs/Rodents

• Adequate Heat, Water and Air

• Safe Place to Sleep

• Smoke/Carbon Monoxide Detector

• Smoking in the Home

• Secured Windows/Stairs/Cords

• Firearms & Cleaning Products Stored Safely

• Lead/Peeling Paint

 



Activity Entry: SV02

▪ Face-to-Face (one per trimester)

▪ Document education topic in CM04

▪ CM02/CM03



BMCH Programs

Cornerstone User Manual v14.6 Date 7/31/2019 (pdf)

POST-BIRTH Warning Signs Education Program – AWHONN

HEAR HER Campaign | CDC

Home | ACOG

www.ican4all.org

IDHS: Illinois Department of Human Services (state.il.us)

www.shecares.com

Epilepsy Foundation #1 trusted site for epilepsy and seizure news

https://www.dhs.state.il.us/page.aspx?item=32005
https://www.dhs.state.il.us/OneNetLibrary/27896/documents/Cornerstone/Cstone_User_Manual_14.6.pdf
https://protect-us.mimecast.com/s/OK8bCv2xjPCqEQ2TQqgFl?domain=awhonn.org/
https://www.cdc.gov/hearher/index.html
https://www.acog.org/
http://www.ican4all.org/
https://www.dhs.state.il.us/page.aspx
http://www.shecares.com/
https://www.epilepsy.com/


What to Expect When You’re 
Expecting, 5th Ed.

Recommended to give clients at 1st home visit

Whattoexpect.com offers tools and features such as:

 

 Due date calculator

 Ovulation calculator

 Registry builder

 Feeding tracker

 Pregnancy Weight Gain 

What to Expect - The Most Trusted Pregnancy & Parenting Brand | What to Expect. (2000). Whattoexpect. 
https://www.whattoexpect.com/



QUESTIONS ?



Thank you for your attention!!

Have a great Lunch!!
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