
To verify your benefits, please use the Mange My Case (MMC) module at www.abe.illinois.gov 

Use your ABE account to Login to MMC.  

If you cannot remember your ABE account Password, select “Reset Password”. 

If you do not have an ABE account, choose “Create a new ABE User Id and Password” 



While in the WIC office, choose “This is a public computer.”  

 

While using a “public” computer, choose a 4-digit pin number. Remember the pin for this time you are 

accessing your MMC account. 
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To Verify Benefits, 

1. Scroll down on the Case Summary tab to view the “What is the status of my benefit programs?”

area.

2. Click the “Food Assistance Program Details” link
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On the Benefit Details tab, 

1. In the “What is the status of my Food Assistance Program benefits?” section

2. Click “Click Here for Details” link
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1. View the Benefit Details area for details on your Food Assistance/Supplemental Nutrition

Assistance Program (SNAP) benefits.

2. WIC agent, verify the benefit through date.
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Account and Case contact information on file can be verified on the “Contact Information” tab.  

Click the “Contact Information” tab to move from the Benefit Details tab. 
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708-312-5555 


