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Training 
Outline

Recorded PowerPoint –
approx. 2 hours

7 question SSM

Review of IL WIC Policy 
& Addenda

Infant IWIC Risk Factor Training

Illinois Department of Human Services

Illinois WIC Program

FY22

Objectives

• Describe USDA WIC Nutrition Risk and IWIC 
Nutrition Risk criteria related to Infant
participants.

• Demonstrate use of Value Enhanced 
Nutrition Assessment (VENA) during the WIC 
assessment process. 

Keep In Mind

This training is designed to 
be self-paced.

Take time to review 
each section carefully.
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Required Training Resources & Materials

• USDA Value Enhanced Nutrition Assessment (VENA) Guidance
• https://wicworks.fns.usda.gov/resources/value-enhanced-nutrition-assessment-

vena-guidance

• Illinois WIC Policy 
• https://www.springfieldul.org/chtc/resources/wic -policy-and-procedure-manual

• USDA WIC Nutrition Risks & IWIC Nutrition Risk Criteria
• https://www.springfieldul.org/chtc/resources/illinois-wic-cpa-resources

Know Your 
Resources

IWIC Nutrition Risk Criteria

This training will focus heavily 
on the USDA WIC Nutrition Risks 

and the IWIC Nutrition Risk 
Criteria found here: 
https://www.springf ieldul.org/c
htc/resources/illinois-wic-cpa-

resources
Take time now to review each 
document before moving 

forward. 

USDA WIC Nutrition Risks

USDA 
Nutrition Risk 
Criteria

• Align with the health outcome-based 
approach.

• Each risk includes a definition, cut-off value, 
scientific justification, targeted WIC nutrition 
messages, and references.

• Categories include anthropometric, 
biochemical, breastfeeding, 
clinical/health/medical, dietary, and other. 

VENA focuses on the participant’s 

Strengths, Positive Practices, and Motivations.
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https://wicworks.fns.usda.gov/resources/value-enhanced-nutrition-assessment-vena-guidance
https://www.springfieldul.org/chtc/resources/wic-policy-and-procedure-manual
https://www.springfieldul.org/chtc/resources/illinois-wic-cpa-resources
https://www.springfieldul.org/chtc/resources/illinois-wic-cpa-resources
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Self-Reported Diagnosis (SRD)
Self-Reported Diagnosis (SRD): Presence of condition diagnosed, 

documented, or reported by a health care provider or as self-reported by 
the applicant, participant, or caregiver. 

IW IC Nutrition Risk Criteria

Shortened version of the 
USDA Risk, includes:

• USDA risk criteria 
• Category & Priority level

• High risk designation
• Risk def inition / interpretation
• IWIC Screen and question / 

answer that generates the risk 
in IWIC

IWIC Risk 
Factors

System-generated during Certification 

or

Manually assigned by the CPA

WIC asks many 
questions.  
How can you 
keep the 
participant in 
mind?

Incorporate questions into the conversation in a way 
that supports engagement and client autonomy:

• Take a few minutes to build rapport.

• Explain why you are asking these questions
• To offer education or referrals; to help family be as healthy as 

possible; etc.

• Try to make the questions as conversational as 
possible.

• Ask the questions in your own words.

• Use reflective listening.

• Let them know you’ll summarize the information they 
share at the end and provide time for them to ask you 
questions. 
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VENA 
Springboard 
Questions

Appendix 5 of the VENA 
Guidance provides many 
examples of springboard 
and probing questions!

Anthropometric / Biochemical 
Assessment & Risks

Read Certification Standards 5.3, 5.4, & 12.4 in the Illinois WIC Policy Manual prior to 
beginning this section. 

https://www.springfieldul.org/chtc/resources/wic-policy-and-procedure-manual

Infant – Lab Screen

No Verbal Data for: 

• Current weight and length

• Birth weight and length

• Current hgb or hct value

Self-Reported Allowed:

• Blood lead status – not required
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https://www.springfieldul.org/chtc/resources/wic-policy-and-procedure-manual
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Risks Generated from the Lab Screen

Lab Risks – cont.
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Lab Risks – cont.

Growth Charts Knowledge 
Check

Caregivers can verbally 
report their child’s weight 
and length.  

This  Phot oby Unknown Aut hor  is  licensed under  CC BY- NC
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http://www.pngall.com/true-and-false-png
https://creativecommons.org/licenses/by-nc/3.0/
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If you said true, be 
sure to revisit 
certification standards 
section 5.3.

https://www.springfiel
dul.org/chtc/resources
/wic-policy-and-
procedure-manual

This  Phot oby Unknown Aut hor  is  licensed under  CC BY- NC

Knowledge 
Check

Hemoglobin screening is a 
requirement of the WIC 
program.  

Infants certified at 9 
months of age and older 
must have bloodwork 
completed during the 
certification to screen for 
anemia. 

This  Phot oby Unknown Aut hor  is  licensed under  CC BY- NC

If you said false, please 
revisit certification 
standards section 5.4. 

https://www.springfiel
dul.org/chtc/resources
/wic-policy-and-
procedure-manual

Lab Risk Wrap-Up

Anthropometric Risks

103 Underweight or at risk of  underweight 115 Heigh weight for length

121 Short stature or at risk of  short stature 135 Slowed/faltering growth 

141 Low birth weight / very low birth weight 142 Preterm / Early term

153 Large for gestational age

Biochemical Risks

201 Low hemoglobin 211 Elevated blood lead

25 26

27 28

https://www.springfieldul.org/chtc/resources/wic-policy-and-procedure-manual
https://www.pngall.com/fake-stamp-png
https://creativecommons.org/licenses/by-nc/3.0/
http://www.pngall.com/true-and-false-png
https://creativecommons.org/licenses/by-nc/3.0/
https://www.springfieldul.org/chtc/resources/wic-policy-and-procedure-manual
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Breastfeeding
Assessment & Risks

System Generated Breastfeeding Risks

Risk is based off mom and baby’s 
assigned highest priority.  

Both mom and baby will have the 
same priority assigned.  

• Example, if  priority 1:  Mom would be 
assigned 601.01 and baby 702.01.

Infant Breastfeeding Screen Infant Breastfeeding Screen

29 30
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Knowledge 
Check

System generated 
breastfeeding risks 601 
and 702 will automatically 
populate for both mom 
and baby on their risk 
screen.

This  Phot oby Unknown Aut hor  is  licensed under  CC BY- NC

Please review NPS 
Breastfeeding and the 
IWIC Nutrition Risk 
Criteria for more 
information.

Health Screen
Assessment & Risks

Infant Health 
Screen

Most families have similar eating 
and activity habits.  We have 
measurements for Jamie.  If you 
don’t mind, I’d like to show you a 
chart to help assess your weight for 
height.  Would that be ok?

33 34
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http://www.pngall.com/true-and-false-png
https://creativecommons.org/licenses/by-nc/3.0/
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Infant Health Screen

Assess using BMI Table :

• In person:  Using this chart, find your height.  Would you 
say your weight is above or below that number?

• On Phone:  Do you  know how tall you are?  Would you say 
your weight is above or below xxx pounds?

Infant Health Screen

What health or medical conditions does your child have?

• 134 Failure to Thrive

• 151 Small for Gestational age

• 341 Nutrient Deficiency or Disease

• 342 Gastrointestinal Disorders

• 343 Diabetes Mellitus

• 344 Thyroid Disorders

• 345 Hypertension and 
Prehypertension

• 346 Renal Disease

• 347 Cancer

• 348 Central Nervous System 
Disorders 

• 349 Genetic or Congenital 
Disorders

• 351 Inborn Errors of Metabolism

• 352.01 Acute Infectious Disease

• 352.02 Chronic Infectious Disease

Infant Health Screen, continued

What health or medical conditions does your child have?

• 354 Celiac Disease

• 356 Hypoglycemia

• 359 Recent Major Surgery, Trauma, 
Burn

• 360 Other Medical Conditions

• 362 Developmental, Sensory or 
Motor Delays interfering with the 
ability to eat

• 383 Neonatal Abstinence 
Syndrome (NAS)

• 382 Fetal Alcohol Spectrum 
Disorder (FASD)

• 901 Recipient of Abuse

• 902 Woman or Infant/Child of 
Primary Caregiver with limited 
ability to make feeding decisions 
and/or prepare food

37 38
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Infant Health Screen

• 357 Drug Nutrient Interactions • 353 Food Allergies

• 355 Lactose Intolerance

Infant Health Screen

Infant Health Screen
Knowledge 
Check

Infants who are taking less 
than 32oz (1 qt) of formula 
per day should be assigned 
risk 411.11 – routinely not 
providing dietary 
supplements. 

This  Phot oby Unknown Aut hor  is  licensed under  CC BY- NC
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http://www.pngall.com/true-and-false-png
https://creativecommons.org/licenses/by-nc/3.0/
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This risk applies not 
only to exclusively 
breastfed infants, but 
also to those infants 
taking less than 32oz 
or 1 qt of formula daily 
and not receiving a 
Vit. D supplement.

Knowledge 
Check

When assessing parental 
BMI, staff should always
weigh and measure the 
parent(s).

This  Phot oby Unknown Aut hor  is  licensed under  CC BY- NC

Staff should reference 
the BMI table or 
measure the parent if 
preferred.

Staff should never 
“guess” the parent’s 
BMI.

This  Phot oby Unknown Aut hor  is  licensed under  CC BY- NC

Knowledge 
Check

CPA: You said Jonathan is taking only formula 
right now. Do you know about how much he 
take each day?

Caregiver:  Yes, I’d say he takes about  
8-3oz bottles each day.

CPA:  Great.  What other vitamin or mineral 
supplements does Jonathan take?

Caregiver :  None.  Should he be?

CPA:  Doctors often recommend additional Vit. 
D.  We can talk more about that in just a few 
minutes if you’d like.  

45 46
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http://www.pngall.com/true-and-false-png
https://creativecommons.org/licenses/by-nc/3.0/
https://www.pngall.com/fake-stamp-png
https://creativecommons.org/licenses/by-nc/3.0/
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The caregiver told you he is not taking any additional vitamins or 
supplements.  

Because he is consuming less than 4 cups (32oz) of formula daily, risk 
411.11 should be assigned.

Nutrition Screen
Assessment & Risks

Infant - Nutrition Screen Infant - Nutrition Screen

Breastfeeding:  Do you express / pump your breastmilk.  Walk me through storing the milk you express.

Formula: Please share what formula you are offering.  Is it powdered or liquid?  Walk me through mixing a bottle and 
storing the formula.  

49 50
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Infant - Nutrition Screen

Are you offering your baby anything other than formula / breastmilk,  such as honey, donor milk 
received directly from an individual or the internet, anything that is unpasteurized…….?

53 54
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This risk should be assessed by the CPA based on conversations with the HoH.  
It would not be appropriate to ask this directly to the HoH.  

Nutrition Screen, cont.

As we wrap up the questions about Nutrition, we are so glad that 
you choose to come to WIC. Are there times when you are hungry 
and just don't have enough money to buy food or formula?

Knowledge 
Check

The caregiver tells you they are 
unable to produce enough human 
milk.  They’ve been providing 
human milk given to them from a 
close family friend.  

What 2 risk factors should you 
assign?

411.05 and 
411.09

Sharing human milk between those 
with an excess milk supply and 
those seeking human milk for their 
infant is growing in popularity.  

Both the AAP and FDA recommend 
against feeding infants human milk 
obtained directly from individuals or 
through the internet.   

57 58
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Knowledge 
Check

Honey can contain 
Clostridium botulinum 
which is extremely 
resistant to heat, including 
pasteurization.

Infants should not be given 
honey or foods that 
contain honey. 

This  Phot oby Unknown Aut hor  is  licensed under  CC BY- NC

Infants should not be 
given honey, including 
that used in cooking or 
baking or in processed 
foods such as yogurt 
with honey, honey 
graham crackers, 
honey nut cheerios, 
etc.

Knowledge 
Check

The caregiver tells you they always add the 
powdered formula to the bottle and then the 
water.  How would you mark this question? Risk 411.06

The infant is receiving a WIC contract 
powdered formula.  Per the manufacturer’s 
mixing instructions for powdered formula, the 
water should be added to the bottle first, and 
then the powdered formula.  

Did you know:

Under-diluted formula puts excessive 
burden on the infant's kidneys and can lead 

to dehydration.

Over-diluted formula can contribute to 

growth problems, nutrient deficiencies, and 
water intoxication. 

61 62
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http://www.pngall.com/true-and-false-png
https://creativecommons.org/licenses/by-nc/3.0/
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Manually Assigned Risk Options
903 Foster care

Remove Risk
Select the risk to be removed 

– click ‘remove’.
Go back into the assessment 
screen(s)  and correct the 
question that was answered 

incorrectly.
Toggle back to the Risk Screen 
to make sure it was removed.

903 –Foster Care

• Entering foster care system 
during the previous 6 
months or moving from 
one foster care home to 

another.
• Risk should not be assigned 

for consecutive 

certif ications while the 
child remains in the same 
foster home. 

This Risk Should Rarely Auto-Generate

Before beginning this section, read:

• Nutrition Education 6.1 in the Illinois WIC Policy 
Manual

• NPS Effective Counseling Methods

Now that the assessment is complete, it ’s time to 
bring it all together

• Summarize what you’ve heard.

• Participant Centered Counseling tools you might choose include:
• Circle charts,  scaling,  or explore-offer-explore

• Offer a menu of education choices and allow the participant to choose 
what’s most important to them.

• Ask permission before sharing information / providing education.

• Invite the participant to set a goal for change. Ask:
• Out of all the information we’ve covered, is there one change that you’d like to focus 

on?

• Why is this change important to you?

• What ideas do you have for making that change?
Policy Reference NE 6.1

65 66
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Tips for Providing Nutrition Education
Tame the Fixing Reflex

• Ask: “Which of  these topics would be the most helpful to discuss?”

Build a partnership with the participant.  They are the expert.

• Ask the participant for their ideas:  “You found a strategy that worked in the past, tell me more about 
that”.

• Ask permission beforesharing information:  “I can share another strategy to try, if  you’re interested”.

Before providing information:

• Check- in with the participant after providing the information
• Ask:  “What do you think about what I just shared?”

Provide the information in a neutral way

• “You know what will work best for you / your family”

Emphasize autonomy

Tame the Fixing Reflex

• Instead try:  “Other participants have tried…….”.

Avoid using yourself as an example:  “What works for me is….”.

• Instead try:  “What ideas do you have?” or

“Can I share with you…..?”

Avoid giving information in the form of a question:  

“Have you thought about…….?”

Need More Tips?

Check out Dawn Clifford’s MI Tips on YouTube!

https://www.youtube.com/c/DawnClifford%E2
%80%99sMITips/videos

Th ank you!
W e Hope You Enjoyed This Training

Please contact your Regional Nutritionist Consultant with questions.

69 70
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https://www.youtube.com/c/DawnClifford%E2%80%99sMITips/videos
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I n fant Risk Factor Training

You have successfully completed 
Infant Risk Factor Training

This certificate is awarded to:

_____________________________________________
Completed on

_____________ 
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