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Policy Practice Standards (PPS) assist staff in translating policy into practice. This guidance is intended to be used with
the lllinois WIC Policy Manual; Administration section 12.1 to ensure compliance with the National Voter Registration
Act (NVRA). Applicants and participants of the WIC Program must be offered the opportunity to apply to register to
vote for all elections during the certification, recertification, and submission of change of address.

Local agency staff must ask all women applicants and participants of the WIC Program:

1. “At WIC clinics we offer assistance in registering to vote. This is optional and will not affect your WIC services.
To register to vote in the US, you must be a US Citizen on the day you register and be 18 by the next election.”
2. “If you are not registered to vote where you live now, would you like to apply to register to vote here today?” (As
it appears on the Voter Registration Information Card.)

i Yes

Step 1

Document in WIC MIS on the Participant Info. Screen
voter registration status from drop down menu.

Step 2
Print Voter Registration Information card
From WIC MIS, document “Yes”, and have the
participant sign and date.

Applicant response to

No

the question:

IMPORTANT

Step 1

Document in WIC MIS on the Participant Info. Screen voter
registration status from drop down menu.

Step 3
Offer assistance in completing the

Registration Form.
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Step 2
Print Voter Registration Information card

From WIC MIS, document “No”, and have the participant
sign and date documenting that they declined.

Step 4
Complete a Transmittal form for each jurisdiction
1) Enter To: Your Election Office
2) Enter Date: Current date
3) Enter From: Your Agency Number
4) Enter Number of Voter Registration
Applications Enclosed

DO NOT TRANSMIT
Voter Registration Information (VRI) form
to the Election Official.

Keep in separate file, by month of
service, for two years between reviews.
Do not scan in participant record.

Step 5
Make a copy of the transmittal form.

Step 6
Mail the completed applications with a copy of
the transmittal form in a plain envelope.
Completed voter registration applications must
be sent within 10 days of their completion.

Step 7
Maintain file copy of transmittals for 2 years.
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If the participant does not wish to complete an
application at the clinic, or does not need
assistance, offer the following URL where they can
complete the application on-line.
https://ova.elections.il.gov/default.aspx?ID=441

Document “No” on the VRI form indicating they
decline to register to vote and assistance.

IMPORTANT
WIC Client confidentiality must be maintained

DO NOT hand carry applications to the election office.

DO NOT mail Voter Registration Applications in an envelope
with your agency return address on it.

DO use a plain envelope and use the appropriate return
address below.

Addresses for the County Clerk and Board of Election
Commissioner locations can be found on the Illinois State
Board of Elections web site at
https://elections.il.gov/electionoperations/electionauthoriti
€s.aspx .
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