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Springfield Urban League  
Communities Empowering Youth (CEY) Program Presents: 

 
Diversity Training 

 
 
 

Cortney Combs - CEY Program Trainer, Springfield Urban League 
ccombs@springfieldul.org 
Carlos Norris – CEY Program Trainer, Springfield Urban League  
cnorris@springfieldul.org 
 
Training Goal:  
 
Trainees will be able to understand diversity and the importance of managing 
diversity in the workplace. Training will explore the impact of diversity on 
workplace relations, effective teamwork and improved organizational problem 
solving. 
 
Learning Objectives 
By the end of the session, trainees will be able to:      

• Identify and understand cultural differences and similarities in all levels of 
the organization and in society at large 

• Understand how diversity contributes to the richness of an organization  
• Discuss biases and entitlements in order to make a change   

  
 

To register for this free web-based training, please contact the 
Springfield Urban League CEY Program at 

(217) 789-0830 
 
 

 


